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Krong Bong , ngay 3 thdng(/ nam 2020

MUC TIEU CHAT LUONG

Cian clt vao chinh sach chét luong va chuong trinh cong tdc hang ndm,
UBND huyén Krong Bong xay dung muc ti€u chat lugng nam 2020 doi véi cac
linh vuc ap dung ISO 9001:2008 nhu sau:

1. Bao dam 100% ho so, yéu ciu cia td chire, ¢4 nhan dwoc giai quyét
dung quy dinh.

2. Pam bao trén 95% hd so, thi tuc hanh chinh dwoge giai quyét diang
han.

3.100% cac phan hoi, khiéu nai ciia td chirc cong dan dwgce xem xét,
giai quyét dung thoi gian quy dinh.

4. Xay dung, duy tri va cai tién lién tuc cac quy trinh, thu tuc lam viéc
theo tiéu chuan ISO 9001:2008, dam bao giai quyét cong viéc hiéu qua,
dung quy dinh.

Cac phong, ban thugc UBND huyén can cr muc tiéu chung cta UBND
huyén dé cu thé héa thanh muc tiéu cta don vi minh, d@ ra cac bién phap dé t6
chtrc thuc hién./.
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